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1. Des secteurs et entreprises pleinement mobilisés sur
les enjeux de réassurance sanitaire en France

. En France, la question de la réassurance sanitaire a été tres fortement anticipée par les entreprises touristiques et les fédérations
professionnelles. Elles ont pris plusieurs formes : protocoles infernes renforcés de nettoyage/désinfection/distanciation et/ou
dispositifs de certification/labellisation propres avec des organismes d’'inspection classiques.

. Par deld la mise en place de dispositifs de certification portés par certaines chaines ou réseaux volontaires, on enregistre en
partficulier, comme dans d’autre pays concurrents (Espagne notamment), I'élaboration de plusieurs propositions de protocoles
sanitaires autour des secteurs/meétiers suivants (non exhaustif) dont certains sont en cours d’examen et de validation par le
Gouvernement :

- Hotellerie/restaurants : protocole HCR (hotels, cafés, restaurants) développé par les professionnels en lien avec Accor,
- Villages et clubs de vacances, centres de vacances, résidences de tourisme : protocoles en cours de finalisation,

- HPA : protocole de la FNHPA (Fédération Nationale de I'Hbtellerie de Plein Air),

- Chambres d'hétes, locations saisonnieres : contributions de Gites de France, Fleurs de Soleil, I'UNPLYV,

- Activités de loisirs, culturelles et sportives, attractions : projet développé sur la base de la contribution du SNELAC,

- Evénementiel : Six associations professionnelles de la filiére événementielle fravaillent sur un protocole commun, un référentiel a
été proposé par Viparis et bureau Véritas,

- Offices de tourisme, destinations : proposition d’ADN Tourisme.

. En afttendant les modalités d'une communication de la destination France sur le sujet, les pages qui suivent se proposent
d'illustrer, par quelques exemples, les stratégies de communication de certaines enseignes et les registres clés de réassurance
sanitaire qu’elles proposent d’ores et déja a leurs clients afin de regagner leur confiance.



2. Slngapour Snapshot of SG Clean Quality Mark Roll-daf
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3. Hilton

Programme de sécurité
sanitaire des marques
du groupe Hilton -

mode simplifié et
rapidement
compréhensible

10 High-Touch, Deep Clean
Areas in the Guest Room

Hilton

CleanStay

with ﬁ protection

SWITCHES & ELECTRONIC
CONTROLS

Lights, iamps, switches
and electronic controls

. HANDLES & KNOBS

Doors, closets, drawers,
furniture knobs and
drapery pull handles

MAJOR BATHROOM
SURFACES

Toilet handies and seats,
splash walls. shower/tub
controls-and sink faucets,

CLIMATE CONTROL
PANELS

TELEPHONES, REMOTE
CONTROLS AND CLOCKS
Handsets, dial pads and
function buttons

BED & BEDDING

All bed linens including
duvet covers, pillowcases
and sheets

BATH AMENITIES

Bulk dispensers, iIndividual
amenities, tissue boxes,
soap dishes, amenity trays
and hair dryer

HARD SURFACES
Tables, desks and nightstands.

CLOSET GOODS
iron, safe handle and keypad.

IN-ROOM FOOD &
BEVERAGE

Cutlery, glassware,

ice buckets, mini bars
kettle and coffeemaker




— 4. Hotellerie Chine

Exemples de mesures de réassurance en Chine
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Technology

« Contaclless

« Robotroom service

« Digital concierge/

check-in

area guides



https://dragontrail.com/

— 4. Hotellerie Chine (2)

Exemples de mesures sanitaires détaillées, adoptées et promues pour faire face d une demande exigeante en Chine
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SHANGHAI
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PRECAUTIONARY MEASURES IN RESPONSE TO THE CORONAVIRUS OUTBREAK

With the current coronavirus easing in China, The Sukhothal Shanghal continue to remain vigilant to safeguard the wellbeing of our guests and
employees with stringent precautionary measures in place

cleaning and disinfecting processes have since been stepped up, focusing largely on public areas, including restaurants and guestrooms,
where there Is high guests’ contact.

elevator panels and guest’s registration pad are sanitised every hour

Ecolab antiseptic sanitiser are visibly placed at the Lobby Reception, Fitness Studio and restaurants and bar

face masks are available at the Lobby Reception

close monitoring of the development of the coronavirus outbreak and ensure that our employees are fully briefed

conducted hygiene training for our all our employees

tables and chairs are sanitised and disinfected after each meal consumption

public attendants will put on gloves when cleaning and refreshing the public area and restrooms

conduct temperature check when reporting for duty, and employee found having fever will be required to seek medical consultation
immediately

conduct temperature check for guests entering the hotel

employee who display cold or flu-like symptoms to take medical leave and stay at home until they are certified by medical professional to
return to work

our culinary and service associates strictly adhered to the hand washing and sanitisation procedures

all of our associates are required to put on mask and wearing of gloves are mandated when handling well-prepared and cooked food and
beverage consumption

as dishes are shared amongst the guests, communal utensils will be offered for dishing out food onto your own plate or bow!

tablewares are cleaned and sanitised in a high temperature dishwashing machine

our food hygiene standards are in compliance with the local regulation and all products are procured from accredited suppliers with the
required certificates.



5. Club Med (Asie)

. Mesures détaillées en 8 points pour les resorts du Club Med en Asie

CichMed']!

8 things we are doi
to reassure you

8 Things we are dolng to assure you

Your well-beirg is of paramount importance and da be assured that you will always
be 1o safe hands. Meve are some of the precautionary mensures 'we ane taking 1a
onsury the safety and well -Deing of our quosts and saff In all eur Asan rosorts,

1 - Temperature checks

Daily temperatures chedha have been implemented for all guests and visitons upon
arrival, and before meals twice 3 day. Kids eerolied Into cur Mird Club will take
their temperature upon arrival 1o our Mids Clubs, Temperature checks ars also
OGO Tor All STAIT a1 lsask twice 2 day, o8 well as wppliers which adhere 10 our
hygiene protocols, We will assist with guests, visitors or staff who are found to be
uwell with any sywptams of tigh fever, Ty, or respiratory probiems and ensure
they wee a doctor Immediately

&

2 - Compuisory health & travel declarations

M guaste and staff will be required ta declare thelr country of onigin and latest
travel history. Cases that are considered to be a risk will be referred 1o the
relevant authorities

3 - Staff training

Qur staff have boon Urdined on hospitality deaning messuras axd biowasto disposa
Based on the World Health Organisation guidelnes, Mashs ore wore by oll
howsekeepng, Mtoren and Xoun' Cisd staf! . Mydro-aicoscl hang sanitisers are
provided fer guests' and staff asage and placed around the resart prervives,

4 - Ceaning & Sonitization procedures

Qur rooms, pubtlic ares, main entrance, tarpets, lobly, [N panels, doar hundies,
cpunites Lops, tables and handeafls ate samntized and diinfected frequestly cach
day. Hgh souck ponts arees clung slevator pansts, pobiic erea door hancles,
and sports material B mats are santtieed hoacly. Gosa ronmes are deey clenned
ANE Aacted aftar dack check-aut. In addition, all alrconaitioning arw nnning
tresh wr mode, emurig constant

airilos n sur roons and public spaces.

5 - Feel-safe dining

We haye tahen steps to ensure that our calinary tears follow sur Food Safety
Management systems. Masks are worn by all frontline food B beverage staff, and
fond wtensls go through a high tempenature dishwasher before betng additinnally
santized. Al serving cutleries are replaced with clean ones every 30mins, Bar and
Sivng areas are as0 sanitized Srequently throughout the day. Saby chaus are
disinfocted after oach e and wrapped atter each gisinfaction. s Sahoen and
Tomamu, we have reptated 3il our sedl-service provisions & counters to plated
service a8 a peecautionary measure,

https://mail.wistravel.com.sg/Club Med 8 Things we are doing to assure you.pdf .

6 - Emergency Response Plan & Coordination with Authorities
Ve malngain Close ConmecTion with 10Cal Ahorithas 10 ansure Close manitansg of
the situation and its evulution Additionaly, in the eveat ol a suspected COVID-19
caser, Club Ned has an Emergency Resporse Plan i place. We have a dsirdechaon
peotocol and a stock of masks, hand sanitizevs and disinfectants, with a Hygiene &
Safety Department decicated to the coordination and suppoart of carporate hygiene
and safety

We have daly monzoring of the dsease n Aska Paciic, with contaces for

[ Emergency evacuation of guesty and saflf;

WA dedicatad honpils Tor all suspocted cases;

9] A Ladecatory for detaction of COVD-19;

) And locel aulhorities 1o enuwe thal we Lake appropriate actions should an

nm'lgvn y oo

7 - Staff Quarantines and Movement

South Karean, Greater China and Japanese staff who have mcantly been to these
countries will Lnderso 3 14 days strict quarantne and will anly resume work
thereafter, Start working In Japanese resorts are not alowed 1o feave the reson
during thew day off,

B - Using different platforms to disseminate information

Club Med ts committed to delivering an amazing vacation, AL the same 1ime, we
have the respombility to emphosize precaution end safety - enhancing procedares.
Posters and notices are placed around the resart to reming guests and staff to
adopt good personal hygiene. Guests are also encouraged to foillow the resort’s
Facedook page, check our website, Clud Med app, or in room television to recede
the Latest updates and essential information,

For more infarmation on personal preventative measure you can take, please refer
to the World Health Organization COVID-19 acvice for the public,


https://mail.wtstravel.com.sg/Club_Med_8_Things_we_are_doing_to_assure_you.pdf

— 6. Marriott International

Engagements du groupe international Marriott pour I'ensemble des enseignes

Marriott International Statement on Cleaning
Protocols

@) h’r’rps://morrio’r’r—re—QOl9ncovc.com/

Our Commitment to Cleanliness:

Wi takie standands ke hyglene and ceanliness vary serously and ére taking addiional sleps o enture e setety of cur gueests ard dssociates. On a deily basis, aur betel siound the worid
wng worhing o ensure that they mest the latest gudance en hygiane ard cleaning, Gur hotely’ health and salety maasures are Saslanad te addrass & road spactum of Wruess, incluEng
COMIDIEL and inciude esarything Trom handwashing hpgiens and cleaning praduct specificatans o guest ream and cammon rea cleaning procedures. Specific seps Maniot is taking

inchude;

Assoclate Health, Safety and Knowledge: Hotel associates — and thair own heath, safety and knowledge - ame essential lo an effective cleaning pragram, Here are some ways we're
sugparling em:
= Haisd ]‘Wﬂl"ﬂ‘.‘: Praper arnd Tredguent Randdashing is «ital tahalp comibat 1he 2gresd of iuses. B oui dally mestngs, o feams are reiminded thal claanlingss 3aits with this

simpia act B's imparmnt for thelr haaith and that of aur gUeEs,
= Dngaing Training: In aadites [ rairng on hausekeaping and iygiens protocok. nale) assodiabes ane sl completing enharced COVID-19 asaremass trainig.

- Feal Time Informatian; Marrioits Comporaie and raglonal teams arg an standby 247 10 suppet the Retels and coordinala with Boal and sgional authoriies,

Cleaning Products and Protocals: Qur hatals use cleaning praducts and protecols which are effective against wWrises, inclucing

« Guest Rooms: Hotels 15e chieaning and fisinfectng proincols 10 clean rooms after quests oepan and befors 1he next gquest arives, with partcular atention pakd to high-touch

iberna,
« Public Spacas: Hoteis havs Mcreased the Trequency of cleaning and disirfesiing v RUDES RRACES, WIED A Tacus on 1he coantar ak the front desk, Rlevatars and alevator outtans,

dodr fendles, public DREnraomsS And Bven M Keys.
- Back of House: in tha spaces Wheld dssnciates wodk “henind the stanes” nolals are Incraasing the frgguancy of claganing and MCusing an hgn-1nuch ardas e asseciaie
ENFArCe s, ket Fomrd, Aundry roams and sta affioes.

For the mast updated infarmalon, please refer to Camers for Disease Canirgd and Prevention CD0Ck: or your cel health autbanty.


https://marriott-re-2019ncovc.com/

— 7. SNCF

. Mailing Samedi — sortie de confinement — France
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https://medias.sncf.com/fid/MR/pdf/Charte_Covid19_TGV_INOUI.pdf

@) https://www.airfrance.fr/

— 8. AIR FRANCE

. Home Page — mesure du masque — dispositif de réassurance sanitaire sur YouTube
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https://www.airfrance.fr/
https://m.youtube.com/watch?v=m7hyObwPtng&feature=youtu.be

7. AIR CANADA

. Des engagements Soin Propre Plus

@ A | R C A N A D A Réserver Planifier Voyager Altitude Soutien Offres A Ouvrir une session

auclient speciales

https://www.aircanada.com/fr/fr/aco/home/book/iravel-news-and-
@) updates/2020/covid-19.html

Accueil | Réserver | Infovoyages et Avis

% AIR CANADA

Voici Air Canada SoinPropre+

Pour vous permettre de voyager en toute confiance, nous lancons un programme a l'avant-garde de l'industrie, fonde sur les

protocoles de santé et sécurité etablis, du départ a l'arrivée. En nous appuyant sur de nouvelles normes en matiere de

tout au long de votre voyage, parce que nous accordons la priorité a la sécurité, toujours


https://www.aircanada.com/fr/fr/aco/home/book/travel-news-and-updates/2020/covid-19.html

10. Royal Caribbean

Des protocoles renforcés

OUR RESPONSE PLAN

THE ROYAL WAY TO KEEPING YOU HEALTHY

The health, safety, and comfort of our guests and crew remain our highest priority.

= : 9

ENHANCED BOARDING SCREENING HAND SANITIZER EVERYWHERE ENHANCED MEDICAL PROTOCOLS

Al the pier, all guests participate in mandatory screenings We've Increasad the avallability of hand sanitizér stations - We have rigorous medical peotocols in place to hedp these
that include exclusion due to trave! based on temporary and continue ta enforce hand cleansing at all food venues who aren't feeding well
restrictions and even a thermal scan to check everyone's onbcard.

temperature,

. Reduced fravel fo impacted counftries
. Enhanced boarding screening
. Heightened sanitation at cruise terminales (apres chaque téte/fin de ligne désinfection du terminal et du bateau)

. Additional sanitation safeguards onboard ou ships (selon préconisations OMS et US CDC : desinfection toutes les 30 mn des espaces
publics, ascenseur, WC...)

. Hand sanitizers everywhere

. Enhanced medical protocols

. Stateroom cleanliness (nettoyage des chambres 2 fois par jour)

. Daly heath update annoncements (2 annonces /jr du capitaine avec rappel des gestes barriere)
’r’ros://www.rc@coribbeon.com/cruise-shiDs/’rhe—rovoI—Wov—’ro—keeoinq—vou—heoI’rhy

A ON—

5 00 NO~ O



https://www.royalcaribbean.com/cruise-ships/the-royal-way-to-keeping-you-healthy

11. Princess

= PRINCESS L Sign In / Register Q Search

Plan a Cruise Onboard Our Ships Destinations Booked Guests Contact Us

Keeping You Safe and Healthy — Cruise with o iver |
Confidence confiance.,

Introducing a safer way to cruise présence de
What's on this page: Pre-Cruise | Embarkation | On Board | Additional Informatien | FAQ meédecins

We are actively working with public health officials and medical experts in an effort to do everything possible to
prevent lliness, iIncluding COVID-19, onboard cur ships. Here are some actions we are taking to ensure our guests can
sail confidently and safely with Princess,



12. Distanciation — Australie - US
Resort — Paws Up — Montana (USA)

Gestes barriere — distanciation et lever I'angoisse

National Parks and Wildlife Service
South Australia
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KEEP YOUR
DISTANCE

AT LEAST 1 ADULT
o KANGAROO o
APART




INTOUT
FRIEINCE

Agence de développement
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